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RE: NASD Dispute Resolution

Dear Ms. Maguire:

I have a customer dispute witH Salomon Smith Barney and a claim is being
prepared and is going to be filed with NASD Dispute Resolution.

I have been reading and hearing of problems with very inconsistent results that
other investors with my same complaints have had in arbitrations. There should be no
inconsistent results in these claims and it is impossible for me to understand the several
types of awards or lack thereof that I have heard about because the current rules allow
arbitrators to not have to give their reasons for their decisions. In other words, they
can remain silent on their reasoning. This is not appropriate.

I am aware of a new proposed rule that would require arbitrators to give the
reasons for their awards when requested to do so by myself or other claimants. It
certainly appears that this amendment is a very important step to basic fairness and
leveling the playing field in the NASD arbitration process.

I strongly request and encourage the SEC to approve this rule. It makes
common sense and would enable an understanding of the decision made.

Yours truly,
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